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Enterprise Core Infrastructure
communication legacy

One increasingly relevant migra-
tion scenario relates to the issue 
of communications technology.

Companies, whose telephone sys- 
tems are nearing their end of 
life, are forced to consider wheth- 
er to continue investing in sepa- 
rate IT and telephony environ- 
ments, or whether to merge their  
systems into a unified communi-
cation environment.
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Enterprise Core Infrastructure
unified communication

Microsoft´s software based uni- 
fied communication solution, 
provides presence information,  
instant messaging, unified con- 
ferencing (audio, video and web),  
and enterprise voice for your 
business in one seamless envi-
ronment.

We are certified and equipped  
to help your organization mi- 
grate to a unified and wholly in- 
tegrated communication envi-
ronment, based on Microsoft´s 
Lync Server now.
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Enterprise Core Infrastructure
multi level support

We backup your data and should 
it ever become necessary, we will  
restore your data quickly.

In other words, we keep your IT  
systems up and running and per- 
forming at their best.

While our IT migrations team 
helps your organization deal with  
major changes, our IT operations 
team supports you with the day  
to day operations of your com- 
pany´s IT systems.

We provide multi-level support  
from user helpdesk to 3rd level  
support. We manage your soft- 
ware packaging and deployment.  
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Enterprise Core Infrastructure
compliant IT

for implementing and enacting  
these rules & guidelines. Another  
prerequisite is the use of effec- 
tive administrative tools. We will 
support you with both.

Running and maintaining IT 
infrastructure within a corpo- 
ration requires not only techni-
cal resources, but also a clearly 
defined set of corporate rules 
and guidelines.

Harmonizing global, regional 
and local rules & guidelines 
within your corporation is one  
of the essential prerequisites  
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Enterprise Business Applications
mobile maintenance management

The cost of maintaining plant 
machinery and other assets rep- 
resents a significant share of the 
total cost of ownership. In addi- 
tion, increased or unscheduled  
downtime of machinery can seri- 
ously impact the profitability of  
your company.

Our mobile maintenance man- 
agement solution makes asset 
and maintenance data available 
on-site (even when off-premise). 
It enables immediate on-site 
data entry, contributing signifi- 
cantly towards reducing your 
process costs. 
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Quality of service is a key issue 
to companies in the services in- 
dustry. It is generally accepted 
that quality can best be safe- 
guarded by defining and docu- 
menting individual working steps  
within the overall workflow.

Our mobile service management  
solution helps you improve the 
quality of your service, while at  
the same time streamlining your  
service processes. It allows you 
to monitor and document all ac- 
tions taken at each step of the 
workflow.

Enterprise Business Applications
mobile service management
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Enterprise Business Applications
asset tracking and fleet management

Mobile assets of corporations, 
such as vehicles and containers 
are often operated outside the 
boundaries of the respective 
company premises.

Being able to track the position  
of a mobile asset, monitor its 
condition and its operating state,  
allows a cost effective utilization,  
and reduces the risk of losing 
the asset.

Our mobile asset tracking and 
fleet management solution helps  
you know where your valuable 
mobile assets are at any given  
point in time and what operating  
mode or condition they are in.
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People can get lost, sometimes 
they get lost in buildings, such 
as shopping malls. That can be  
annoying, it can also be life threat- 
ening, for example for patients 
in hospitals.

We have developed an indoor 
locating solution using the Wifi 
based location and tracking tech- 
nology by Ekahau.

Enterprise Business Applications
indoor locating services
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Enterprise Business Applications
email signature administration

statutory requirements
Everyday more than 50 billion  
business emails get posted world- 
wide. Ensuring that statutory re- 
quirements for corporate emails  
are being met throughout the 
corporation is a daunting task, 
without an adequate adminis- 
trative tool.

Our email signature adminis- 
tration software enables to cen- 
trally administer the email signa- 
tures and disclaimers of all users 
within your organization, based 
on the Active Directory settings 
and group policies defined by 
your company.

corporate design
What holds true for statutory re- 
quirements, is relevant to design 
issues, too. Enforcing corporate  
design guidelines in email signa- 
tures without an adequate ad- 
ministration tool is virtually im- 
possible.

Our software deploys changes 
to all affected users automati- 
cally. It will also deploy tempo- 
rary additional information, in-
cluding graphical material, such 
as seasonal greetings, or noti- 
fications of upcoming events  
at your demand.

This lets you use your company 
emails as a highly effective mar-
keting tool. 
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Enterprise Business Applications
data quality management

consolidating contacts
Contact data of a corporation  
is usually spread over hundreds  
of local Outlook databases, each 
contact being maintained (or not)  
by the individual employee. The 
result: one contact may exist hun- 
dred times over in nearly as many  
variations. Which one is the 
current one? 

Our solution consolidates all lo- 
cal Outlook databases into one 
central database and allows staff  
to subscribe to the contacts that 
are relevant to them.

Changes and updates can be 
posted by all subscribers, but 
must be confirmed by the so 
called owner of the contact.
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Enterprise Business Applications
data quality management

enriching data
Having all contacts located cen-
trally in one database opens up 
new perspectives to using the 
contact data for marketing cam-
paigns or customer relations 
driven activities and events.

Similarly, a central contact data 
base enables companies to en-
rich existing contact data with 
additional data concerning the 
contact. 

This enrichment can range from 
adding a cell phone number, to 
including company information  
such as annual sales volume,  
number of employees or bran- 
ches within which the company 
operates.



Enterprise IT Solutions
our credentials

Microsoft
We achieved the status of Micro- 
soft Gold Certified Partner in 
2003 and have since then con- 
tinuously expanded our scope  
of expertise, so that today we 
are certified in no less than 9 
different fields of competence. 
In addition, our status as TAP-
Partner secures us an early ac- 
cess to the newest Microsoft core  
infrastructure technologies.

In addition to our Microsoft cer- 
tification, we hold a number of 
high level certifications from 
other leading IT companies.

Further Certifications
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Enterprise IT Solutions
delivering on our promises

We believe that it is possible to 
execute IT projects on-time and 
within budget and we have the 
track record to prove it.

To us it is simply an issue of qual- 
ity of service. Our customers are  
entitled to it and we are commit- 
ted to it.

This is why we have invested ex- 
tensively – and continue to do 
so – into our software develop-
ment and into the training of 
our consultants and engineers.



Enterprise IT Solutions GmbH
Pankofen-Hauptstr. 13
94447 Plattling, Germany
Fon +49 9931 981 94 200
Fax +49 9931 981 94 202
www.gab-net.com
info@gab-net.com JA
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